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I. GENERAL INFORMATION & PURPOSE

A.

B.

To recognize and encourage outstanding REALTOR® Property Managers who are members of the Hampton
Roads REALTORS® Association.

To honor and publicize their achievements as individuals and as members of the local, state, and national
REALTOR® organizations that are striving to provide the highest levels of professional service in real estate
fields.

The DISTINGUISHED PROPERTY MANAGERS AWARD, sponsored by the Hampton Roads REALTORS®
Association, is earned by outstanding REALTORS® who have attained certain designated goals herein.
The DISTINGUISHED PROPERTY MANAGERS AWARD shall be presented annually. Recipients shall be
recognized in subsequent publicity.

All entries are reviewed by the Distinguished Property Managers Audit Committee of HRRA to determine
whether the candidate is qualified for, and should receive, the Award. DECISIONS MADE BY THE
DISTINGUISHED PROPERTY MANAGERS AUDIT COMMITTEE ARE FINAL.

II. ELIGIBILITY REQUIREMENTS
NOTE: Definition of Gross Management/Leasing Fee: Fee paid to company before ANY deductions. Minimum of
$115,000 Gross Management/Leasing Fee to Company required.

A.

All candidates must be engaged full-time as property managers. Full-time is defined as at least thirty-five
(35) hours per week. Property Manager is defined as a professional who administers real estate for others in
accordance with the owner’s objectives and applicable law.
All candidates must perform at least seven (7) of these ten (10) property management functions on a
routine basis:
1. Execute management agreements and maintenance guidelines;
2. Prepare marketing plans, supervise tenant selection, lease execution, renewals and assist owners in
determining rent rates and tenant criteria;
Exercise authority to incur expenses for maintenance repairs;
Supervise personnel, employees, or contractors, and enforce operating policies and procedures;
Meet with tenants and conduct scheduled written property inspections;
Monitor receipts and expenses, including approval of invoices and service contracts;
Review operating statements and prepare explanatory text;
Collect slow and unpaid accounts, follow through on evictions;
Assume primary responsibility for compliance with local, state, and federal regulations; and
0. Advise owner of property of market conditions and changes in applicable law, recommending legal
counsel should be consulted when necessary.
The Award period covers the calendar year January 1 through December 31, 2011 and all Gross
Management/Leasing Fees must be received during that term.
Rental and Property Management income may be used for a Distinguished Property Managers Award unless
it is being used to obtain a COE award.
Attendance at two (2) Property Management & Leasing Council meetings and/or Council sponsored
educational events during the award year is required.
Eligibility requirements shall be reviewed and are subject to change annually.
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III. GUIDELINES

A.

The Distinguished Property Managers Audit Committee of the HRRA reserves the right to audit (at the
Principal Broker’s premises) backup material supporting application for Award. Participating Offices’ records
pertinent to verification of information submitted shall be available to committee upon request.

In no case shall dollars used for obtaining awards be counted twice. COE - DPM Award Information | PAGE 1 of 3





B. Gross management, leasing, rental, and referral fees from all types of real property shall be counted.
Revenue gained from the sale of real property shall NOT be counted toward the Distinguished Property
Managers award.

C. Gross Management/Leasing Fees attained individually by one person cannot be assigned to another person
to meet award requirements.

D. If a candidate is associated with more than one firm during the qualifying year, the candidate must provide
completed documentation from each firm, submitting them together. REALTOR® Principal Brokers with whom
an agent had been previously associated during the award period must provide all information requested. In
no event shall transactions made while associated with a non-member broker be counted.

E. REALTORS® who were suspended or terminated during the Award year, or who have outstanding dues or
assessment with the Association at the time of application, do not meet the “good standing” requirement.

F. Good standing is defined as REALTORS® and brokers who have complied with all membership duties as
defined by HRRA bylaws during the Award period, including the payment of dues.

G. REALTORS® joining the Association during the Award year: gross management/leasing fees shall be credited
from time of membership application only.

H. All entries must meet the Awards application deadline, January 16, 2012 at 5:00 p.m., and the
application must be signed by the candidate and the REALTOR’S® Principal or Managing Broker.

I. Recipients will be recognized in alphabetical order by last name on application.

For clarification of information, or for any unique situation not covered herein, please write to: DPM Awards
Advisory Group c/o BGoodwin@hrra.com.

K. In the event the COE application is late, the following Late COE Application Policy will apply. (Refer to attached
Late Application Circle of Excellences™ Policy Sheet.)

L. Broker Owners / Managing Brokers may not count any company dollar towards their own personal COE
award.

Return Completed Application to:
HRRA COE

c/o Brooke Goodwin

638 Independence Parkway, Suite 100
Chesapeake, VA 23320

In no case shall dollars used for obtaining awards be counted twice. COE - DPM Award Information | PAGE 2 of 3
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ABR®

ABRM®

AHWD

ALC

CCIM

CDPE

CIPS

CPM®

CRE

CRB

CRS®

ePRO®

GAA

Accredited Buyer Representative

Accredited Buyer Representative Manager

At Home with Diversity Certification

Accredited L.and Consultant

Certified Commercial Investment Member®

Certified Distressed Property Expert®

Certified International Property Specialist

Certified Property Manager®

Counselor of Real Estate

Certified Real Estate Brokerage Manager

Certified Residential Specialist”

(Internet Professionals)

General Accredited Appraiser

GREEN

GRI

RCE

REPA™

RSPS

SFR

SIOR

SRES®

Member Designation Glossary

(Environmental real estate)

Graduate REALTOR® Institute

Residential Accredited Appraiser

REALTOR® Association Certified Executive

Real Estate Professional Assistant™

Resort & Second-Home Markets Certification

Short Sales and Foreclosure Resource

Society of Industrial and Office REALTORS®

Senior Real Estate Specialist

In no case shall dollars used for obtaining awards be counted twice.

COE — DPM Award Information | PAGE 3 of 3
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REALTOR®:

(Type name as it should appear on Award. Include all REALTOR® designations.)

REAL ESTATE LICENSE NUMBER:

COMPANY NAME:

CELL PHONE: OFFICE PHONE: EMAIL:

ELIGIBILITY SUMMARY:

OBTAINED A MINIMUM OF $115,000 IN GROSS MANAGEMENT/LEASING FEE FOR THE AWARD YEAR.

Total Gross Rental Management/Leasing Fees to the company in Award Year: $

Total Gross Association Management Fees to the company in the Award Year: $

I, the undersigned REALTOR®, applying for the DISTINGUISHED PROPERTY MANAGERS AWARD, hereby authorize
the processing of information contained in my application. I understand that this information will be used only by
the Awards Committee to determine if I am qualified to receive the Award. I attest that all information provided
in this application is complete and accurate, that I have read and understand the guidelines and requirements for
the Award, and that I am qualified in every aspect to receive the Award.

SIGNATURE OF CANDIDATE:

[ 1, the undersigned broker, attest that all the aforementioned are true and accurate.

(] Check here to nominate this person for the Distinguished Property Manager of the Year Award
(See separate application form)

SIGNATURE OF PRINCIPAL/MANAGING BROKER:

THIS IS TO VERIFY THAT THE PROPERTY MANAGER SHOWN ABOVE:

1. Is a member in good standing of the Hampton Roads REALTORS® Association;

2. Was a member in good standing of the Hampton Roads REALTORS® Association for the entire year;

3. Is employed or otherwise affiliated with the undersigned broker, who is also a member in good standing with
the Association;

4. Is engaged in full time property management/leasing as defined in Eligibility Requirements;

5. Routinely performed at least seven of the ten property management functions listed in Eligibility
Requirement B;

6. Generated the Gross Management/Leasing Fees shown below based on management fees received in-house
during the calendar year January 1 to December 31, 2011; and

7. Attended a minimum of two (2) Property Management & Leasing Council meetings and/or Council sponsored
educational events during the award year.

In no case shall dollars used for obtaining awards be counted twice. COE - DPM Award Application | PAGE 1 of 2





I HAVE ATTACHED THE FOLLOWING ITEMS TO THIS APPLICATION:

The following enclosures MUST be submitted (for each nhominee) at the time of application.

1. [ CHECK for application fee of $100. =

2 [ I wish to purchase a plaque (add $47.00) =

3. [ I wish to purchase a paper certificate (add $5.00) =

Plaques will be available for pickup at HRRA office starting Monday, April 2, 2012. If you choose to have
your plaque mailed to your office, check box below.

1l
A

[ 1 wish to have plague sent to my office (add $10 for delivery and handling)

Total Amount Enclosed =$

4. PHOTOS: To ensure the most recent/accurate photos are used, award applicants must label or provide
information with name, company name and award for which applicant is applying. Submit photos in one of
two ways: (check box that applies):

[ Digital photo: If sending electronically, email the digital photo directly to: BGoodwin@hrra.com. The
email must include the name, company name and award for which applicant is applying.

0 Hard copy photo or digital copy on disk: Submit to HRRA with application. Photo must be labeled.
Photos submitted without required labeling will not be accepted.

AWARDS:
Members who qualify for both DPM and COE awards may apply for and receive both awards with exclusion

against using the same dollars for both awards.

Return Completed Application to:

HRRA COE

c/o Brooke Goodwin

638 Independence Parkway, Suite 100, Chesapeake, VA 23320

In no case shall dollars used for obtaining awards be counted twice. COE - DPM Award Application | PAGE 2 of 2





		REALTOR: 

		REAL ESTATE LICENSE NUMBER: 

		COMPANY NAME: 

		CELL PHONE: 

		OFFICE PHONE: 

		EMAIL: 

		Total Gross Rental ManagementLeasing Fees to the company in Award Year: 

		Total Gross Association Management Fees to the company in the Award Year: 

		I, the undersigned broker, attest that all the aforementioned are true and accurate: Off

		Check here to nominate this person for the Distinguished Property Manager of the Year Award: Off

		CHECK for application fee of $100: Off

		I wish to purchase a plaque add $4700: Off

		I wish to purchase a paper certificate add $500: Off

		undefined: 

		undefined_2: 

		undefined_3: 

		your plaque mailed to your office, check box below: Off

		I wish to have plaque sent to my office add $10  for delivery and handling: 

		undefined_4: 

		Check Box1: Off

		Check Box2: Off
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FINAL CHECKLIST for
DISTINGUISHED PROPERTY
MANAGERS

PLEASE REMEMBER TO DO THE FOLLOWING:

[l Verify spelling of your name — IMPORTANT!

[} List all applicable designations

[} Sign application (Recipient and Broker)

[} Include a check payable to HRRA for the application fee
[} Mark appropriate box for current photo submission

[] Check if there is an additional plaque to be ordered & include amount in check

DEADLINE FOR APPLICATIONS IS 5 P.M. MONDAY, JANUARY 16, 2012.

Hampton Roads REALTORS® Association | 638 Independence Parkway, Suite 100, Chesapeake, VA 23320
P 757-473-9700 | F 757-609-3662 | www.CenterForRealEstate.com
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HAMPFITON ROADS BEALTORS ASFOCIATION

All applicants submitting a Circle of Excellence™ application after the deadline
will be subject to late filing and administrative fees.

Late applicants who pay the appropriate application fees, late filing fees, and
administrative/processing fee will be processed through the same guidelines as
those applications received on time. No additional reviews as to an explanation
of application being submitted late will be necessary. Applicants will retain the
privilege of being a member of the Circle of Excellence™ once all fees and
applications are paid and processing is completed.

In the event an application for the Circle of Excellence™ award is received
within seven calendar days after the original application deadline, an
administrative/processing fee of $250 per application will be assessed. An
additional late filing fee of $50 per HRRA business day, past the original
application deadline date, will also be assessed. All fees must accompany each
application.

In the event an application for the Circle of Excellence™ award is received on
the eighth calendar day after the original application deadline, or later, an
administrative/ processing fee of $500 per application will be assessed. An
additional late filing fee of $50 per HRRA business day, past the original
deadline date, will also be assessed. All fees must accompany each application.

The method of delivery of applications for Circle of Excellence™ is the sole
responsibility of the applicant. The late filing fee will be assessed until the date
the application is received in the HRRA business office.

There will be no appeals of late applications.

HAMPTON ROADS REALTORS® ASSOCIATION
638 Independence Parkway, Suite 100, Chesapeake, VA 23320
REALTOR Phone: 757-473-9700  Fax: 757-473-9897 www.CenterForRealEstate.com
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HAMPTON ROADS REALTORS® ASSOCIATION

2011 Spouse / Family / Team Waiver Form

Both myself and my spouse / family member are licensed REALTORS®. By signing this waiver we
hereby declare that we each conduct our individual businesses totally separate from one another.
Therefore, we declare that we do not qualify as “Team” applicants for the 2011 Circle of Excellence®™
Awards, according to the description listed in the Circle of Excellence®™ Awards, Individual Application,
Clarifications (Sec. VII, Recognition Categories, p. 3).

By signing this waiver we also understand that both our individual awards applications are subject to
and will be automatically audited by the COE Awards Audit Committee.

Signature of Applicant Relationship Date
Signature of Applicant Relationship Date
Signature of Applicant Relationship Date

Hampton Roads REALTORS® Association | 638 Independence Parkway, Suite 100, Chesapeake, VA 23320
P 757-473-9700 | F 757-609-3662 | www.CenterForRealEstate.com





		Relationship: 

		Date: 

		Relationship_2: 

		Date_2: 

		Relationship_3: 

		Date_3: 
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DISTINGUISHED PROPERTY
MANAGERS LONGEVITY AWARD

CIRCLE OF EXCELLENCE™ APPLICATION

REALTOR®:

(Name as it should appear on award and in publications. Include all REALTOR® designations.)
LICENSE NUMBER:
FIRM:

LONGEVITY AWARDS: REALTORS® who have been awarded the Distinguished Property Managers (DPM) awatd for 10, 15, 20, 25 or
30 consecutive or nonconsecutive years within Virginia, are members of the Hampton Roads REALTORS® Association in good standing and
meet all requirements for receiving the award for the year 2011. (Awards may be received only once in a lifetime.)

APPLICATION FEE: $100.00 (Payment must be received with application by Monday, January 16, 2012.)

Plaques will be available for pickup at HRRA office starting Monday, April 2, 2012. If you choose to have your plaque mailed to your office,
check box below. If your company sends a runner to pick up your plaque, delivery charges will not apply.

LI T wish to have plaque sent to my office (add $10 for delivery and handling)

CHECK THE BOX TO ATTEST TO QUALIFICATIONS:

L1 10 Year Award: For 10 consecutive or nonconsecutive years L1 25 Year Award: For 25 consecutive or nonconsecutive years
L1 15 Year Award: For 15 consecutive or nonconsecutive yeats L1 30 Year Award: For 30 consecutive or nonconsecutive years
L1 20 Year Award: For 20 consecutive or nonconsecutive yeats

BROKER’S STATEMENT
I attest that to the best of my knowledge that this applicant is eligible to receive the Distinguished Property Managers Award for 2011, has met
all criteria, has been a member in good standing for the awards period of January 1 - December 31, 2011.

Principal/Managing Broket’s Signature:

RECIPIENT’S DISCLAIMER

I, the undersigned REALTOR® having applied for the Hampton Roads REALTORS® Association Distinguished Property Managers Award,
hereby authorize the processing of information contained in my application to be used by the Association for qualification in the Awards
Program. I understand that this information will not be used singulatly, but only in the aggregate, and then only by the DPM Committee to
determine which Award, if any, I am qualified for and shall receive. T attest that all information provided in this application is complete and
accurate, and that I am qualified in every respect to receive the Award indicated above. Documentation will be provided upon request.

Recipient’s Signature:

Cell Phone Office Number Email Address





		REALTOR: 

		LICENSE NUMBER: 

		FIRM: 

		I wish to have plaque sent to my office add $10 for delivery and handling: Off

		10 Year Award:  For 10 consecutive or nonconsecutive years: Off

		15 Year Award:  For 15 consecutive or nonconsecutive years: Off

		20 Year Award:  For 20 consecutive or nonconsecutive years: Off

		25 Year Award:  For 25 consecutive or nonconsecutive years: Off

		30 Year Award:  For 30 consecutive or nonconsecutive years: Off

		Recipient’s Signature 2: 

		Recipient’s Signature 3: 

		Recipient’s Signature 4: 
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DISTINGUISHED
PROPERTY MANAGER OF
THE YEAR AWARD

CIRCLE OF EXCELLENCE*™ APPLICATION

1. Both nominee and person making the nomination must hold active primary memberships in the Hampton Roads REALTORS®
Association.

2. Nominee must be engaged as a full time property manager affiliated with a firm in good standing with the Association for a period of
at least two years and hold an ACTIVE license. (Full-time is defined as at least thirty-five (35) hours per week administering real estate
management needs for others in accordance with the owner’s objectives and applicable law.)

3. Nominee must be qualified and receive a HRRA DPM Circle of Excellence™ award for the awards period covered by the nomination.

4. The award winner will be recognized following his/her being selected as the recipient for the awards petiod.

The nomination must be submitted to the Awards Committee, ¢/o Hampton Roads REALTORS®™ Association, 638 Independence Parkway,
Suite 100, Chesapeake, VA 23320, no later than 5 pm, Monday, January 16, 2012 in order to be considered for the award.

NAME OF NOMINEE:

FIRM NAME:

Date Nominee Licensed* (approx):

Submissions are limited to a maximum of four pages, double-spaced, one side only. Nominations exceeding this length will not be
considered. Please use a narrative format, addressing any or all of the following areas.

1. Character and integrity (with examples)

2. Quality of service to clients (with examples)

3. Professional Knowledge - courses or seminars taken (HRRA keeps records of classes and designations.)
4. HRRA, VAR and/or NAR patticipation (during the awards year and ptior years)

Provide information on family and personal data, if possible. ATTACH A PROFESSIONAL PHOTO. (No Polaroids will be accepted.)

Nominated by: (please print) Phone:

Signature: Date:

Managing Broker of nominee: (please print) Phone






		NAME OF NOMINEE: 

		FIRM NAME: 

		Date Nominee Licensed* approx: 

		Nominated by: please print: 

		Phone: 

		Date: 

		Managing Broker of nominee:  please print: 

		Phone_2: 
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OUTSTANDING ROOKIE
AWARD CIRCLE OF EXCELLENCE™ APPLICATION

Applicant must hold an active primary HRRA membership in good standing.
No person may receive the Outstanding Rookie Award more than once.
An applicant may not have been previously licensed in Virginia or any other state.

An applicant must qualify for and receive a HRRA Circle of Excellence™ award.

A recipient must meet the critetia for the minimum of a Bronze Award duting his/her first twelve (12) months from date of licensure in any state,
based on the COE criteria in effect at date of licensure.

Receipt of the Outstanding Rookie Award must be no later than the awards issuance immediately following the end of the first twelve (12) months of

SAEEaE S

o

licensure.
A copy of the applicant’s license(s) must accompany the award application.
All requirements and guidelines for the Circle of Excellence™ Award Applications must also be met.

o e

The appropriate fee must accompany the application.
10.  The application and Property Data Form encompassing the first 12 months of licensure must be submitted to the Awards Committee before 5:00 p.m.,
Monday, January 16, 2012, c/o HRRA 638 Independence Parkway, Suite 100, Chesapeake, VA 23320
Period covered for this award must be no later than the deadline for COE award application that follows the end of the first twelve (12) months of licensure.

APPLICATION FEE: $50 (Payment must be received with application.)

Plaques will be available for pickup at HRRA office starting April 2, 2012. If you choose to have your plaque mailed to your office, check box below. If your

company sends a runner to pick up your plaque, delivery charges will not apply.

L1 1 wish to have plaque sent to my office (add $10 for delivery and handling)

REALTOR®™:

(Name as it should appear on award and in publications. Include all REALTOR® designations.)
LICENSE NUMBER: (Copy of License must be attached.)
DATE OF LICENSURE: NAME OF FIRM:

Total Amount of Adjusted Gross Income* to the company earned by applicant in the 12 months following licensure:

Total Number of Adjusted Units* closed in the 12 months following licensure: (*See Awards Clarification for details.)

RECIPIENT’S DISCLAIMER

1, the undersigned REALTOR®, having applied for the Hampton Roads REALTORS® Association Citcle of Excellence™ Outstanding Rookie Award, hereby
authorize the processing of the information contained on this application for said award. I attest that all information is complete and accurate, and, upon
request, will provide verification of the data.

Recipient’s Signature:

Cell Phone Office Number Email Address

BROKER’S STATEMENT

I hereby attest that, to the best of my knowledge the information contained in this application is correct, and that this applicant is eligible to receive the Circle
of Excellence™ Outstanding Rookie Award for 2011, based on the guidelines set forth in the COE Awards Clarification and Detailed Units Clarification. In
submitting the application, I apree that should the REALTORS® Association desire further substantiation for this award, such will be promptly provided in as
much detail as requested.

Principal or Managing Broker’s Signature:






		I wish to have plaque sent to my office add $10 for delivery and handling: Off

		REALTOR: 

		lICEnSE nUMBER: 

		DATE OF lICEnSURE: 

		nAME OF FIRM: 

		Total Amount of Adjusted Gross Income* to the company earned by applicant in the 12 months following licensure: 

		Total number of Adjusted Units* closed in the 12 months following licensure: 

		Recipient’s Signature 2: 

		Recipient’s Signature 3: 

		Recipient’s Signature 4: 
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REALTOR® SALESPERSON
OF THE YEAR AWARD

CIRCLE OF EXCELLENCE*™ APPLICATION

1. Both nominee and person making the nomination must hold active primary memberships in the Hampton Roads REALTORS®
Association.

2. Nominee must have been affiliated with a firm in good standing with the Association in a full time capacity for a period of at least two
years and hold an ACTIVE associate broker or salesperson license. Full time is defined as a licensee occupied in real estate sales as the
only job the licensee holds.

3. Nominee must qualify and apply to receive a HRRA Circle of Excellence™ award for the Awards period covered by the nomination.

4. The award winner will be recognized following his/her being selected as the recipient for the awards petiod.

The nomination must be submitted to the Awards Committee, ¢/o Hampton Roads REALTORS®™ Association, 638 Independence Parkway,
Suite 100, Chesapeake, VA 23320, no later than 5 p.m., Monday, January 16, 2012 in order to be considered for an award.

NAME OF NOMINEE:

FIRM NAME:

Date Nominee Licensed* (approx):

Submissions are limited to a maximum of four pages, double-spaced, one side only. Nominations exceeding this length will not be
considered. Please use a narrative format, addressing any or all of the following areas.

1. Strong character and integrity.

2. Professional knowledge, including whether or not the nominee has attended either the VAR Professional Standards Seminar, VAR’s
Professional Standards Procedures Seminar, or Code of Ethics refresher training during the 2-year period preceding nomination; and,
what the nominee has done to improve his/her knowledge of the real estate profession i.e., courses of instruction completed, seminars
attended, professional designations earned.

Sufficient sales and leasing activity to propetly test and prove the above standards.

Must be a current year recipient of the Circle of Excellence™ and a minimum of five (5) non-sequential years of COE awards.

Strong participation in HRRA activities during year of eligibility and ptior to year of eligibility.

Noteworthy civic accomplishments during year of eligibility and prior to year of eligibility.

REALTOR® must be 2 member in good standing. REALTORS® who wete suspended or terminated during the award year or who
have outstanding or past due charges, fees, or assessments with the Association at time of application do not meet the “good standing”
requirement.

Nk W

Additional information for consideration*:

1. Number of personal listings sold and closed during the awards year: Resales Site Sales
2. Number of closed sales (buyer’s side) during the awards year:

3. Number of Property Management Agreements obtained during the awatds year:

4. Number of Lease Agreements facilitated during the awards year:

5. Adjusted GCI during the Awards year:

*Obtain information from nominee’s Managing Broker.

Provide information on family and personal data, if possible. ATTACH A PROFESSIONAL PHOTO. (No Polaroids will be accepted.)

Nominated by: (please print) Phone:

Signature: Date:

Managing Broker of nominee: (please print) Phone






		NAME OF NOMINEE: 

		FIRM NAME: 

		Date Nominee Licensed* approx: 

		Number of personal listings sold and closed during the awards year: Resales: 

		Site Sales: 

		Number of closed sales buyer’s side during the awards year: 

		Number of Property Management Agreements obtained during the awards year: 

		Number of Lease Agreements facilitated during the awards year: 

		Adjusted GCI during the Awards year: 

		Nominated by: please print: 

		Phone: 

		Date: 

		Managing Broker of nominee:  please print: 

		Phone_2: 





